
Share this guide with a family member, caregiver, or neighbor who may need transportation support.

FOLLOWER GUIDE
How to Book & Prepare for a 

Ride

A Simple Guide to Booking Transportation with 
Anuvia

Simple steps. Compassionate service. Better preparation for a smoother ride.

Before you call: Have the appointment details and the passenger’s mobility/assistance needs ready. 
The more we understand before the ride, the better we can prepare.

How Booking Works

1. Contact us
Call with the appointment date, time, pickup location, 
and destination.

2. Tell us about mobility
Let us know whether the passenger is ambulatory or 
uses a wheelchair.

3. Explain the assistance needed
Describe what support is needed from home to the 
destination.

4. We confirm the details
We review the transportation plan, expectations, and 
scheduled pickup.

5. The driver arrives
Your driver arrives for the scheduled pickup.

6. Ride and handoff
The passenger receives a calm, respectful ride and an 
agreed-upon handoff.

What to Have Ready When You Call

  Passenger’s full name☐

  Pickup address☐

  Destination address☐

  Appointment date and time☐

  Ambulatory or wheelchair use☐

  Assistance needed at pickup/drop-off☐

  Best contact phone number☐

  Any timing or handoff instructions☐
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RIDE-DAY CHECKLIST ANUVIA SUPPORT SERVICES

Prepare for a Calm, Comfortable Transportation 
Experience

Before the Driver Arrives
  Be ready at the agreed pickup time.☐

  Have identification, appointment paperwork, and needed personal items.☐

  Bring mobility equipment or assistive devices you normally use.☐

  Keep your phone nearby in case the driver or office needs to reach you.☐

For Medical or Treatment Appointments
  Confirm the appointment time and building/office location.☐

  Bring medications or treatment-related items you may need during the trip.☐

  Share any important pickup or handoff instructions in advance.☐

  If appointment timing changes, contact Anuvia as soon as possible.☐

For Family Members or Caregivers
  Make sure Anuvia has the correct contact person and phone number.☐

  Explain any assistance the passenger may need getting to or from the vehicle.☐

  Confirm who should receive the passenger at the destination, if applicable.☐

  Share any information that will help make the ride calmer and more comfortable.☐

Helpful Questions to Ask When Booking
• What time should the passenger be ready for pickup?
• What assistance can be provided at pickup and destination?
• What information should we provide if the appointment time changes?
• Who should we contact if we have a question before the ride?

Need transportation support? We’re here to help.
585-378-7595  |  admin@anuviasupportservices.com  |  anuviasupportservices.com

Anuvia Support Services • Non-Medical Transportation • Reliable. Compassionate. Respectful.
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